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BENH VIEN TAI MUI HONG Doc lap - Tw do - Hanh phic
$é: 6H(yTB-BVTMH Thanh phé Hé Chi Minh, ngay 4. thdng 8. nim 2025

THONG BAO
V/v mdi bao gia du toin “Gia han bin quyén thiét bi twong lira
va thiét bi liru trit SAN Storage”.
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Bénh vién Tai Miii Hong dang c6 k& hoach lya chon nha thau “Gia han ban quyen thiét
Y Y et < < A

bi twdng lira va thiét bi luu trir SAN Storage” (theo mau dinh kém - Phu luc 1):

Bénh vién kinh moi cac Quy Cong ty ¢ ndng luc quan tdm gui dén Bénh vién chang toi

bang bao gia theo danh muc dé Bénh vién lam gia du toan thuc hién géi thu nay theo ding quy

dinh.

- Thoi gian: tir ngdy nhan duge thong bao dén ngay ..19./.5../2025.
-Luuy:

+ Nha thau c6 thé bdo gid cho tirng muc hodc toan bo goi thau.
+ Ban bdo gid can ky tén dong dau xac nhén ciia Quy Cong ty, dé vao bao thu dan kin

+ Ngoai bao thu ghi rd tén Quy Cong ty, ngudi lién hé va ghi thém “Bang béo gia Gia han

ban quyén thiét bi twong lira va thiet bi luu trir SAN Storage”.

+ Gri qua vin thu (bao vé cong sb 4)

Moi thic méc xin lién lac v&é Phong Hanh chinh Quan tri Bénh vién Tai Mii Hong, sb

155B Tran Quéc Thao, Phuong 9, Quan 3, TP.HCM (dién thoai: 028. 3931 7381)

Réit mong dugc su quan tam cia Quy Cong ty.
Trén trong./ /[/ ‘
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Noi nhin: KT. GIAM POC
- P. QLCL (dé kiém duyét); PHO GIAM POC

- P.CNTT (diang tai website BV);
- Luu: VT, HCQT (PTHA/03b).
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(Kém theo Thong béo sé (10 /TB-BVTMH ngay 4. thang X. nam 2025)
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Néi dung chi tiét

Thiét bi
tuong lira
Fortinet FG-
401E

License

01

Théng s6 ky thut:

- License Unified Threat Protection (UTP) (IPS,
Advanced Malware Protection, Application Control,
URL, DNS & Video Filtering, Antispam Service, and
FortiCare Premium)

- Tir ngay 17/11/2025 dén ngay 16/11/2026

Thong s0 chi tiét:

- Ho trg k§ thuét chinh hidng 24x73 hd tro k¥ thuat qua
web, dién thoai. Thoi gian phan hoi ticket <30 phuat

- Ban quyén phan mém cung cip kha nang cép nhat
signature/IPS, antivirus, application control, ... méi
nhat trong thoi gian ho trg.

- Ban quyén phin mém cung tAp tinh nang phong
chdng ma doc, phong chong Botnet, tai ciu tric cac
tai lidu word, excel, PDF dé kiém tra va loai bo céc
hyperlink, macro cé trong céc file do

- Ban quyén pham mém cung cap tinh ning Loc Web
(URL Filtering) theo content hodc category, ¢6 kha
néng cdp nhat danh sach Category lién tuc tir hing,

- Thoi gian phan hdi theo mire do:

+ Dbi véi céc van dé - nghiém trong (Critical), ddp tng
thoi gian phan hoi: toi da 1 gio

+ D4i voi cac van dé it nghiém trong (non- -Critical)
khéng gy anh hudng dén hoat dong san xudt kinh

doanh, dap tmg thoi gian phan hoi: ngay lam viée tiép
theo.

- Khé nang cdp nhat phan mém ( update firmware) tir
chinh hang.

- H6 trg thay thé hodc sira chira thiét bi hong mién phi
(Standard Next Business Day RMA chinh hang) trong
thoi gian bao hanh hé trg k¥ thudt cia thiét bi, thoi




gian dép tng dich vu tir thir 2 dén thtr 6 (khong bao
odm céc ngay 18 tét va cudi tudn)

Thiét bi luu
trlt San
Storage

License

01

Thong tin ban quyen:

- FA-FlashExpressSuite-11TB, ASP L1/L.2.FE
IMO,ADV,FND

- Tir ngay 17/11/2025 dén ngay 16/11/2026

Théng sb chi tiét:

- HO tro k¥ thuat 24x7x365, dbi tac hd trg dugc hing
chirng nhén du ning luc Authorized Support Partner.
- Co ky su ngudi Viét hd trg dé khong bj rao can vé
ngon ngfr.

- Viée xur Iy sur ¢b duge chia theo chp do. 'V&i nhiing
cép dd thip ddi tac c6 thé ty xu ly. Véi cap dod cao

hon dbi tac khong thé xir 1y thi s€ duoc hd trg bai doi
k¥ thuit clia hing san xudt.

- Dich vy thay thé phu tlng on-site véi k¥ su da dugc
Qualifed ciia hing san xuét.

- Dich vu dam béo ¢6 ky su phén hoi trong vong 1 gid
vGi cac trudng hop khén cép.

- H6 tro mé ticket va quan ly ticket trén portal ctia
hang cung cép thiét bi

- Hd trg Proactive Monitoring

- HO trg viée nang cAp phin mém tir xa mot 1in mdi
quy.

- Hang c6 chinh sach giir gia san phim da mua dé

dam bao vigc céc san pham bj tham chiéu g gid qua cac
phase ctia Chu dau tu.

- H3 trg thay thé phin cung trong ngdy lam viéc tlep
theo (Next business ~day) (tinh tir thoi gian két luan 15i
va giii hang thay thé)




