SO Y TE TP.HCM CONG HOA XA HQI CHU NGHIAVIET NAM

BENH VIEN TAI MUI HONG Péc lap - Tu do - Hanh phic
86: Y/ 5/TB-BVTMH Thénh phd H6 Chi Minh, ngdy j/ thang { ndm 2024
THONG BAO

V/v moi bio gia du toan “Gia han ban quyén thiét bi twong lira Fortinet, phan mém diét
virus Trenmicro, thiét bi lIwru trit San Storage”.

Bénh vién Tai Miii Hong dang c6 ké hoach lua chon nha thiu “Gia han ban quyén thiét bi
tudmg lira Fortinet, phin mém diét virus Trenmicro, thiét bi hru trit San Storage” (theo mau dinh
kém - Phu luc 1):

Bénh vién kinh moi cac Quy Cong ty ¢6 ning luc quan tdm giri dén Bénh vién chung toi
bang bao gid theo danh muc dé Bénh vién lam gia du toan thuc hién goi thau nay theo dung quy
dinh.

- Thoi gian: tir ngdy nhén dugc thong bao dén ngay 2).1.5.2024.
-Luuy:

+ Nha thau c6 thé bao giéd cho ting muc hodc toan bd goéi thau.

+ Bén bdo gia can ky tén dong ddu xac nhan cia Quy Cong ty, dé vao bao thu dan kin

+ Ngoai bao thu ghi rd tén Quy Cong ty, nguoi lién h¢ va ghi thém “Bang bédo gia Gia han
ban quyén thiét bj tuong la Fortinet, phé“m mém diét virus Trenmicro, thiét bi Iuu trir San
Storage”.

+ Gri qua vin thu (bao vé cong sb 4)

Moi thic mic xin lién lac vé Phong Hanh chinh Quan tri Bénh vién Tai Mii Hong, s6
155B Trin Qudc Thao, Phudng 9, Quan 3, TP.HCM (dién thoai: 028.3931 7381)

R4t mong dugc sy quan tim cia Quy Cong ty.

Trén trong./. L~
e

Noi nhin: KT. GIAM POC

- P. QLCL (dé kiém duyet PHO.GIAM POC -
-P. CNTT (ding tai website BV); P . .

- Luu: VT, HCQT (PTHA/03b).

Khuu Minh Thai
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Yéu ciu ky thuat

Thiét bi tuong
Itra

thang

12

Thong sb k¥ thuat:

- License Unified Threat Protection
(UTP) (IPS, Advanced Malware
Protection, Application Control, URL,
DNS & Video Filtering, Antispam
Service, and FortiCare Premium)

- Tir ngay 17/10/2024 dén ngay
16/11/2025

Thong sb chi tiét:

- H6 tro k¥ thuat chinh hang 24x7, hd tro
k¥ thuat qua web, dién thoai.

- Ban quyén phan mém cung cép kha
nang cdp nhat signature/IPS, antivirus,
application control,... mdi nhat trong thoi
gian hd trg.

- Thoi gian phan hoi theo mirc do:

+ Pdi véi cac van dé nghiém trong
(Critical), dap Urng thoi gian phan hoi: toi
da 1 gio

+ Dbi v6i cac van dé it nghiém trong
(non-Critical) khong gdy anh huong dén
hoat dong san xuéat kinh doanh, dap ung
thoi gian phan hdi: ngay lam viéc tiép
theo.

- Kha ning cép nhat phidn mém (update
firmware) tir chinh hang.

- HO trg thay thé hoic stra chita thiét bi
héng mién phi (Standard Next Business
Day RMA chinh hang) trong thoi gian
bao hanh hd trg ky thuat cua thiét bi, thoi
gian dép g dich vu tir thtr 2 dén tha 6
(khong bao gdm cac ngay 18 tét va cubi
tuan)

Thiét bi luu trit
San Storage

thang

12

Thong tin ban quyén:




- FA-FlashExpressSuite-11TB, ASP
L1/L2,FE 1IMO,ADV,FND

- Tir ngay 17/11/2024 dén ngay
16/11/2025

Théng sb chi tiét:

- H6 tro ky thuat 24x7x365, dbi tac hd
trg dugc hang ching nhén du nang luc
Authorized Support Partner.

- C6 k¥ su ngudi Viét hd trg dé khong bi
rao can vé ngdn ngit.

- Viée xtr ly su ¢ duge chia theo cép do.
Véi nhiing cap do thap ddi tac co thé tu
xtr ly. Vé6i cap do cao hon ddi tac khong
thé xur 1y thi s& dugc hd tro boi doi ky
thuét ctia hdng san xudt.

- Dich vu thay thé phu ting on-site véi
k¥ su da dugc Qualifed cua hang san
Xuét.

- Dich vu dam bao ¢6 k¥ su phan hoi
trong vong 1 gid véi cac truong hgp khan
cap.

- C6 hé thdng quan ly ticket

- HO trg Proactive Monitoring

- Khong gidi han viée nang cAp phan
meém tu xa.

- Hang co6 chinh séach gitr gia san pham da
mua dé dam bao viéc céc san phim bj

tham chiéu gia qua céc phase cua Chu
dau tu.

TrendMicro

thang

12

Quan tri:

- Quan ly tap trung: Giai phap cung cép
giao - dién quan tri Apex Central duy nhat
aé quan ly tat ca cac chuc nang, chinh sach
va cau hinh.

- Trién khai trén nhiéu nén tang nhu: On-
premise, Cloud hoic két hop: Quan trj hé
thong trén cad moi truong on-premises,
Cloud, va c6 khi ca hai dong thoi.

- H6 trg méy tram Windows/MacOS: H
trg may tram Windows/MacOS va may
chu Windows

- HO tro 24/7: Hd tro ky thuat dép tng
SLA 24x7 cia hang Trend Micro.




Tinh nédng:

- Tinh nang DLP xé4c dinh hanh vi vi pham
chinh sach nhim déap (mg yéu ciu tuan thu
quy dinh nhu HIPAA, PCI-DSS....:
-Tinh ning Ngin chin that thoat dit liéu
(DLP) gitip dinh nghia nhitng dir liéu quan
trong va xac dinh hanh vi vi pham chinh
sach nhim dap Gmg yéu cau tuan thu quy
dinh nhu HIPAA,PCI-DSS....
+ Tinh nang DLP la 1 service tich hop truc
tiép trén Agent Apex One gitp theo di va
kiém soat cac hanh vi cia nguoi dung trén
endpoint.

+ Cung cdp kha ning kiém sodt, ngin
ngira that thoat dir liéu théng qua cac kénh
truyén: email client, web mail, SMB,
HTTP/HTTPs, ung dung IM, Gng dung
Peer-to-Peer, cloud storage service..

- Tinh nidng Anti-Malware cho phép
chéng lai cac mbi de doa dang file nhu
Malware, Virus, Trojan...:

+ Tinh nang Anti-Malware cho phép
chéng lai cac mbi de doa dang file nhu
Malware, Virus, Trojan...

+ Céc pattern ctia co so dit liéu méi de doa
dugce luu trit trén méay chu Trend Micro
hodc dugc luu trit cuc bd. Agent s€ tai
xudng dinh ky cdc miu va ban cap nhat
chdng phin mém doc hai.

- Bio vé 156 hong (Vulnerability
Protection): Tinh ndng Vulnerability
Protection phét hién va bdo vé may tram
khéi cac 16 hdng bao mét

- Kiém soat ung dung nguoi dung cubi
(Endpoint Application Control): Tinh
ning kiém soat ung dung Application
Control va thyc thi trmg dung theo nhu cau
- Mi hoa 6 cung su dung Microsoft
BitLocker/Apple FileVault:

+ Tinh ndng Encryption Management for
Microsoft BitLocker System cho phép
quan ly viéc ma hoa & cimg may tram
Windows

+ Tinh ndng Encryption Management for
Microsoft BitLocker System cho phép
quéan ly viéc mi hod 6 cung may tram
MacOS




- Phong chéng virus cho di dong.

Phat hién va ngédn chin c4c ing dung va
dir liéu nguy hiém.:

+ Tinh ning Mobile Threat Defense bao
vé cac thiét bi di dong, quan ly ung dung
va bao vé dir liéu.

+ Phat hién va ngén chin cac ing dung
va dir liéu nguy hiém.

+ Ngin chan cac ndi dung web ddc hai sir
dung Web Repuation Services




